Invitation to Stripe
Here at tahdah we have been busy making changes in our core finance operations and in the way we work with our customers. As a result, we have now streamlined our payment processes by partnering with a global leader in payment processing.
We have partnered with Stripe to make it easy for our customers and our customers Clubs to take payments via tahdah with all payments taken online being paid directly to your bank account on a payment schedule of your choosing. Pay-outs can be made daily, or you can simply control the frequency payments are made to your individual training providers bank accounts, thus giving you more control of payment processing and payment reconciliation. Reports dashboards are also included alongside payment conversion analytics for your business.
Stripe Connect is the fastest and easiest way to integrate payments into your software platform or marketplace.

The How
To be able to set up online payments you must have full finance admin rights to your organisation and you will need to create a stripe account which we will use to route funds to your bank account.
When people book on your courses or pay for anything else through tahdah we'll ask them to agree to terms and conditions. If you would like to include your own terms and conditions as part of that you can enter those here.
﻿
You can also opt to add a booking fee that is charged to candidates booking on your courses made up of a fixed amount and/or a percentage fee. For example, you could specify a fixed fee of £2.50 or a fee of £1 + 5%. This fee is added ON TOP of the course cost.

Stripe Fees
We have a simple pricing structure of 3.95% on all credit/debit card transactions with a fixed minimum of 30p. There are no other costs and no per-transaction fixed fees. There is no monthly cost for using our payment system.
Our fee is deducted at the time of taking payment.
Our fees are non-refundable which is industry standard practice.

How we Process Payments
tahdah has a unique payment system that allows candidates to pay for award registration, course booking, association membership, external membership and shop items all in a single payment. We process a single payment through our central Stripe account and then we split the payment up for each relevant organisation and transfer the funds to their Stripe accounts. All this is done in real-time and Stripe has the option to pay out on a daily basis.
You will see the funds for a payment arrive in your stripe account less our fees.

Refunds
Due to anti money laundering rules all refunds must be refunded to the original payment method unless there is good reason not to.
Our processing fee is non-refundable so in the event of a refund you will lose this. You MUST provide a full refund to customers if required, you cannot deduct any sort of processing fees and will need to factor this into the costs of running your business.
You can process refunds via tahdah at any time, however we require the funds back from you before we process the refund to the customer. We'll do this by reversing the appropriate payment from us to you and then invoicing you for any remaining amount. Once you've paid the invoice the refund will be processed automatically.
If you don't pay the invoice before another payment arrives we'll use some of those funds to complete any outstanding refunds. You can also add funds to your tahdah account to cover refunds and we recommend you use this facility to add a small balance to your account which we'll reserve for the purpose of processing refunds smoothly.

Chargebacks
In the event of a dispute or chargeback we automatically submit an appeal, but if the appeal fails, we treat this the same as a refund, we'll attempt to recover the funds from your stripe account and raise an invoice for anything we can't recover and use any balance or new payments to clear this down unless you make an online payment in the meantime.

Connecting to Stripe – Getting Started
You will need to have claimed your club account before completing this step.
To either set up a new club stripe account or link an existing account follow these steps:
https://scribehow.com/shared/How_to_Link_or_Create_a_Stripe_Account_for_Financial_Management__SLSA_Test_ID__Club_Rest_Bay__nBwtgn6GTqygEQOPHMJb7w

Further details & support:
The link below will take you to knowledge base article ‘ Taking Card Payments’ which will show you how to get started by connecting to an existing Stripe connect account or by creating a new account:
https://tahdah.zendesk.com/hc/en-us/articles/4411980296721-Taking-Card-Payments

